
 
 

 

Booking terms & conditions  

Booking Confirmation When you submit a booking via our online reservation system you will receive an automatically 
generated booking summary by email to the email address you provide in the booking form. This does not form a 
contract between us; a contract shall only arise when your booking is subsequently confirmed in writing via a letter of 
confirmation sent by post or email. A provisional booking will be held for up to 5 days until your deposit has cleared, 
when a confirmation of your booking will be given.  

Your responsibility Only those named on the booking form are eligible to stay at Dalkeith House.  The house is your 
responsibility during your stay; you must ensure that it is safe and secure at all times.  Please ensure that all members 
of your party read and accept these terms & conditions. 

Arrival To allow us to fully prepare the house you should arrive at the agreed time and vacate by 10.00am, unless 
agreed otherwise.   Housekeeping will arrive on site 15 minutes before your departure, unless agreed otherwise. 

Dogs We welcome your dogs, maximum of two and only by arrangement; please ensure they are kept under control 
at all times, do not allow them on furniture or upstairs, on departure all trace of their presence must be gone.  You 
must not leave them alone on the premises for any length of time.  Compensation with be sought for any damaged 
caused by them.  Please ensure that dog pooh is cleared in plastic bags and these are properly sealed before placing 
them in the black household bin. 

Noise During your stay please consider others; neighbours, owners and next guests.   

Accidents do happen, please take reasonable care of the Property and its contents; basically leave it as you found it. 
If you break or damage anything please let us know as soon as possible so that we can remedy it for you or the next 
guest.  We ask for a £300 refundable security deposit (£500 for Christmas/NY stays of 5 nights or more) for breakages 
but we reserve the right to charge you for additional costs incurred due to repair, replacement or loss as a result of 
damage caused during your stay. These charges can include but are not limited to; costs for excessive cleaning required 
if the property is not left as you found it, costs for repair or replacement due to damage caused. 

Loss of items the house is fully equipped to an extremely high standard.  Items such as linen, towelling and kitchen 
utensils tend to disappear.  The house is checked after each visit.  Should items be missing the host will be charged 
from the security deposit. Please be careful when packing so that bathroom items do not inadvertently get wrapped 
up in luggage and kitchen items don’t get thrown away with the peelings! 

Acceptance of the T&C’s By making any payment (deposit or full balance) you have accepted these terms and 
conditions and are agreeing to pay for such repair, replacement or loss as a result of damage caused by you or 
members of your party. Any additional charges will be invoiced to you after your stay, and will need to be paid within 
seven days of receipt.  If the worst happens and we ask you to leave because of unacceptable behaviour or damage 
or, even worse, you decide to you do not wish to stay for the duration of your reservation for whatever reason, this 
will be treated as you cancelling your reservation, therefore we will not refund or compensate you in any way.  As well 
as the contents of the property please take care of your own items during your stay; guests’ personal belongings and 
vehicles (together with their contents) are left at entirely at their own risk.  
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Data Protection Act For the purpose of the Data Protection Act 1998, all personal and other information as well as 
details collected by us in the course of our business, belong to us and will not be disclosed to any third party.   

Rates are quoted in pounds sterling including VAT at the current rate.  All payments accepted in pounds sterling. Rates 
are based on 10 people. Cot, with bedding regardless of length of stay, £20. Dogs £15 each regardless of length of 
stay. 

Booking Confirmation and Payment Bookings prior to 6 weeks arrival require a deposit of 25% of the value of the 
booking.  Should you, for any reason, wish to cancel your reservation this will be refunded ONLY if we are able to resell 
your reservation.  The balance is due in full six weeks prior to arrival when the full cost of the booking becomes non-
cancellable, non-refundable. Should you, for any reason, wish to cancel your booking this will be refunded ONLY if we 
are able to resell your booking period.  We will remind you when your balance is due but if we do not receive the 
balance within 3 days of the reminder being sent we will assume you no longer wish to use the house and will cancel 
your reservation.    If you book within 6 weeks of your stay we ask for 100% of the cost of the stay as a non-refundable 
payment.   By making a full or deposit payment you are accepting these terms and conditions.  

Payments We accept payment by bank transfer, online via debit card or credit cards.   Credit card payments incur a 
1.5% surcharge – blame the banks not us.  Please ensure there are sufficient funds in your account, any charges 
incurred by us will be passed on to you for refused payments.  Once we have received your payment in cleared funds, 
we will send you confirmation of your reservation and ask that you inform us (within 7 days) if any details are incorrect,  

Cancelling or changing your reservation, if you need to change or cancel your reservation: Cancel outside of 6 weeks 
your deposit is non-refundable and for cancellations within 6 weeks of your stay the full payment is non-refundable.   If 
we are able to re-sell your reservation we will refund your payments less an administration fee of £100.  If you wish 
to transfer your booking in whole or in part to another party to avoid loss of monies full name and address details of 
all guests must be provided and you should notify us of your intentions to do this. Let us know via email as soon as 
possible if you wish to change your arrangements so that we can make every effort to contact others that may want 
to stay in Dalkeith House at that time.   If you need to change the date of your stay we will be as flexible as possible to 
accommodate your wishes; dates can be amended up to 6 weeks before your stay subject to availability. Within 6 
weeks of your stay this will be treated as a cancellation (see points above).  

Insurance You are strongly advised to take out holiday insurance, personal liability, personal accident and medical 
expense insurance to cover any such eventualities.  

Caterers and other external services If you wish to engage caterers or any other service during your stay they must 
hold the relevant licenses or certificates  and operate under the relevant code of practise imposed by Scottish Borders 
Council. 

Errors & Omissions can occur so we reserve the right to correct any error in advertised and/or confirmed prices or 
conditions. 

 
 
 
 
 
 
 
 
 


